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Agenda

• 8:30 a.m. Registration/Check-In 

• 9:00 a.m. Safety Message Carol Obando-Derstine 

• 9:05 a.m. Welcome & Introductions Preston Walker

• 9:10 a.m. PPL Electric Utilities Background Carol Obando-Derstine

• 9:15 a.m. Pre-Application McClain Fultz

• 9:20 a.m. Application Process McClain Fultz, Krista Schmoyer, & Micah Clark

• 9:45 a.m. Break

• 10:00 a.m. Project Life Cycle Carol Obando-Derstine

• 10:15 a.m. Regulatory Reviews George Beam

• 10:30 a.m. Frequently Asked Questions Carol Obando-Derstine

• 10:45 a.m. DER Management Project Aliesha Dombrowski-Diamond

• 10:50 a.m. Web Resources Denis Pancoast

• 11:05 a.m. Q&A Carol Obando-Derstine

• 11:40 a.m. Closing Carol Obando-Derstine
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PPL Electric Utilities Background - A Powerful Network

Superior operations drive significant value for customers.

Data as of Dec. 31, 2023

1.5M
Customers served 29

Counties

50K+
Miles of transmission and 

distribution powerlines
1,700+
Dedicated employees
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We are Focused on Driving Sustainable Value 

Guided by an enduring corporate mission and compelling strategy.

Mission 
Provide safe, affordable, reliable, sustainable energy to our customers and competitive, 

long-term returns to shareowners. 

Strategy 

Create the Utilities of the Future.

Enhance the reliability
and resiliency
of our electric

networks through strategic
investments.

Advance a clean 

energy transition 

while preserving affordability 

and reliability for our customers.

Drive operational efficiency 

across 

PPL to deliver 

long-term value for 

customers and shareowners.

Strategy supports customer value, a clean energy transition and economic development.
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Our Strategic Investments are Delivering Value for Customers

Advancing grid innovation and automation as well as hardening the grid to improve reliability 

and resiliency while maintaining affordability.

Driving reliability, safety and efficiency

• Grid hardening investments across distribution and transmission 

systems.

• Replacing aging equipment with stronger poles and wires.

• Building new substations and upgrading existing ones.

Implementing grid automation and innovation

• Deploying non-wires and Grid Enhancing Technologies (GETs) to 

increase capacity and reliability.

• Meeting demand for Distributed Energy Resources (DERs).
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Pre-Application

• High-level desktop review of current grid conditions.

• Two sizes included in the review.

• Does not reserve an interconnection queue position.

DER Pre-app Link

https://www.pplelectric.com/-/media/ppl-jss-app/assets/Home/More/For-Construction/DER-Management/docs/DER-Pre-Application-Final.ashx
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Application Process 

Manual

When new service is 

required.

Click on checks to find the 

manual application based 

on system size. DER 

Interconnection Application 

Guide.

 

NOTE: Should you require a 
change in system sizing, 
equipment used, etc., you 
may need to cancel your 
existing application, submit a 
new application and pay any 
associated fees.

https://www.pplelectric.com/site/More/For-Construction/DER-Management/DER-Interconnection-Application-Guide
https://www.pplelectric.com/site/More/For-Construction/DER-Management/DER-Interconnection-Application-Guide
https://www.pplelectric.com/site/More/For-Construction/DER-Management/DER-Interconnection-Application-Guide
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Sample Manual Application – Interconnection Application
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Sample Manual Application – Interconnection Application
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Sample Manual Application – Interconnection Agreement
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Sample Manual Application – Attachment A
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Sample Manual Application – Net Energy Metering Rider
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Sample Manual Application – Net Energy Metering Rider
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Sample Manual Application – New Primary/Secondary Service Application
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Sample Manual Application – New Primary/Secondary Service Application
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Sample Manual Application – Customer Attestation

We are looking for a document on company letterhead that states who will own the DER system.

Sample language:

I, Name, am the Position for Business Entity, which has entered into a solar installation contract with 

Developer (Customer) to design and build a X,XXX kW AC sized solar project located at Location.

I confirm that Project Name, LLC will be the owner and operator of the Solar PV/distributed generation 

system that will interconnect to the distribution grid.
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Customer vs. Developer Access

• Developers can complete 
the online application for 
their customers.

o Developers 
must register for
contractor account 
access first.

Contractor Services Online Portal –
Distributed Energy Resources (DER) 
Work Requests

https://selfserve.pplelectric.com/sign-in?qs=COtAvXS38WCu4VLlxWaDlBgaOS3x0-rURjvMI7SgdqAsaOhViVCrCJOJzqHIyVCfib9d1aEYZXnT4Jqqi6ONHdq33SI_c7uqHXeJKPEc4K73pFvT7Mh-vFjRGdIT02gf3x1AzlVHnNF996uCl_AiaBFeaB0tkx160&src=pes
https://selfserve.pplelectric.com/sign-in?qs=COtAvXS38WCu4VLlxWaDlBgaOS3x0-rURjvMI7SgdqAsaOhViVCrCJOJzqHIyVCfib9d1aEYZXnT4Jqqi6ONHdq33SI_c7uqHXeJKPEc4K73pFvT7Mh-vFjRGdIT02gf3x1AzlVHnNF996uCl_AiaBFeaB0tkx160&src=pes
https://selfserve.pplelectric.com/sign-in?qs=COtAvXS38WCu4VLlxWaDlBgaOS3x0-rURjvMI7SgdqAsaOhViVCrCJOJzqHIyVCfib9d1aEYZXnT4Jqqi6ONHdq33SI_c7uqHXeJKPEc4K73pFvT7Mh-vFjRGdIT02gf3x1AzlVHnNF996uCl_AiaBFeaB0tkx160&src=pes
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Application Process 

Online

For existing customers.

Links to: 

• Application Process, which includes a 

video 

• DER Interconnection Application Guide.

NOTE: Should you require a change in 

system sizing, equipment used, etc., you 

may need to cancel your existing 

application, submit a new application and 

pay any associated fees.

 

https://www.pplelectric.com/utility/about-us/electric-rates-and-rules/customer-owned-generation/application-process.aspx
https://www.pplelectric.com/site/More/For-Construction/DER-Management/DER-Interconnection-Application-Guide
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Net Metering

Net-Metered-Distributed-Energy

https://www.pplelectric.com/utility/about-us/for-contractors-and-builders/building-or-renovating/net-metered-distributed-energy
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Primary Application and Drawing

• Customer-Owned Transformation

• LP4 Rate Class

• Customer owned switch ahead of
PPL Electric Meter

• Show customer owned transformer
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Secondary Application and Drawing

• Utility-Owned Transformation

• GS3 Rate Class

• Customer owned disconnect switch after
meter

• New 90% loading standard
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Process

Work Order

Naming 

ConventionInvoicing

Many DER projects have similar 

names for multiple sites. As such, a 

naming convention is necessary to 

uniquely identify each site.

• Project Site Name: (typically an 

LLC name from the Customer 

Attestation) Electric Service 

Name. Also, include the name 

of the developer.

• Project Address: (Physical Street 

Name/#. Must supplement grid 

coordinates, if provided). 

• Additional Identifiers (as 

required): One or more of the 

following: Phase #, Site #, Lot #, 

Nameplate kW Size, Pod #, etc.Payment 

Methods
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Process

Naming 

ConventionInvoicing

Payment 

Methods

Work Order
Online

• Created once the application is 

submitted. 

• Emails are sent with the work 

order number and invoice for 

the interconnection application 

fee.

Manual 
• Business Accounts Service team 

(BAS team) will create the work 

order along with the new service 

work order. 

• Our DER interconnection 

specialist will create an invoice 

and send an email with the work 

orders.
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Process

Naming 

ConventionInvoicing

Payment 

Methods

Work Order

Difference between 

applications received on 

or after January 1, 2024, 

and those received before 

this year. Details are on our 

website. 
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Process

Naming 

ConventionInvoicing

Payment 

Methods

Work Order Payments must be 

made by check and 

mailed to:

PPL Electric Utilities

PO Box 419054

St Louis, MO 63141-9054

Overnight payments 

must be made out to 

“PPL Electric Utilities” 

and sent to:

Firstech

Attn: Lockbox PFC

12300 Olive Blvd

Creve Coeur, MO 63141
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Project Life Cycle
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Project Life Cycle
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Project Life Cycle
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Project Life Cycle
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Project Life Cycle
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Project Life Cycle
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Project Life Cycle



BUSINESS USE © 2024 PPL Electric Utilities34

Project Life Cycle



BUSINESS USE © 2024 PPL Electric Utilities35

Project Life Cycle
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Project Life Cycle
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Regulatory Review - Overview
• If your kW nameplate in this application is sized at 500 kW or greater, there are regulatory documents required for PPL 

Electric to prepare a Net Metering recommendation to the PA PUC.

o And, if this is your first submission, submit ONE application, which you can later use as a template.

o Also, if it is a new service, submit a manual DER application in ONE submittal to DERApplications@pplweb.com only.

• And there are other considerations that benefit you and PPL Electric Utilities.

o In all cases, it is important to note that any documents that are incomplete or inaccurate will be returned and will 

delay your project.

o There is no need to rush. Regulatory reviews are not initiated until ALL documents are received.

o Links are provided at the end of this presentation.

o Label the documents in a way that clearly define the contents.

• Finally, please note that multiple or piecemeal submissions become unmanageable and will delay your project, which may 

require a new application along with the appropriate fee.

o Multiple submissions require scrubbing of previous documents that are updated.

o Information on the following pages are included in your project "Welcome" package via email.
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Regulatory Review - Site Plan, One Line Diagram and PLE
Appendix A: (Site Plan/One-Line Diagram) - include acronym, i.e. SP/OLD

• Provide the overall property layout/street access including nearest cross street in each direction, identify:

o Location of the service transformer and DER AC disconnect device.

o Location of generation (both existing and new), inverters. 

o Looking ahead: Battery Energy Storage System (BESS), EV charger, etc.

• Energy sources described on the above Site Plan document. In addition, identify the:

o Customer/utility meter and load centers, if applicable.

o Disconnect switch and note if it is lockable with a visible break when required.

o Connection to other customer’s electrical system.

o Behind the Meter Transformation sizing kVA.

Appendix B: Parasitic Load Estimate (PLE)

• In a Word document, using the applicant’s letterhead, provide the annual parasitic load (kWh) estimate with the 

calculation and assumptions for that DER system site. It may include but is not limited to:

o Customer step-up transformer losses.  

o Recloser Cabinet.

o Data Acquisition System.  

o Inverter System night-time drain.

o Single axis solar tracking system.  

o LED lights on a motion detection sensor estimate.

o Surveillance camera energy use estimate.

You can find this 

information online 

at the following web 

resource:

PUC-

Requirements

https://www.pplelectric.com/site/More/For-Construction/DER-Management/PUC-Application-Requirements
https://www.pplelectric.com/site/More/For-Construction/DER-Management/PUC-Application-Requirements
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Regulatory Review – ICA, IA, and NEMR– ICA, IA, and NEMR

• Appendix C: Interconnection Application (ICA)/Interconnection Agreement (IA)

o Customers with existing services submit through the contractor services online portal.

o Customers with new services submit manually to the Interconnections Specialist at 
DERApplications@pplweb.com.

• Appendix D: Net Energy Metering Rider (NEMR)

o This document is required for ALL applications. Please complete all three pages.

o However, if one or more dependent accounts are listed, provide the following:

▪ A tax parcel map showing the distance between the host and dependent account(s) boundaries.

▪ Evidence that the Host has site control (owns or leases and operates) of the dependent account/assets.

▪ Understand how the excess energy is applied to one or more Dependent (Satellite) accounts.

• Customer Attestation (CA):

o Finally, the following documentation is required as reference material:

▪ It is not part of the PUC Filing packet.

▪ For customer-owned or third-party owned systems, evidence of DER ownership.

▪ A letter on the customer’s letterhead regarding contract/agreement is the CA.

▪ An Operating Agreement and/or Power Service Agreement between developer and customer backs up 
that CA.

You can find this 

information online at 

the following web 

resource:

PUC-Requirements

mailto:DERApplications@pplweb.com
https://www.pplelectric.com/site/More/For-Construction/DER-Management/PUC-Application-Requirements
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Frequently 
Asked 
Questions

Community 

Solar

System 

Reinforcements

Technical 

Requirements

Hosting 

Capacity

kW 

Nameplates

Equipment or 

Installation 

Services

PPL Electric does not 

publish hosting 

capacity maps or 

provide hosting 

capacity information. 

However, use our pre-

application process for 

your site-specific 

application.
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Frequently 
Asked 
Questions

System 

Reinforcements

Technical 

Requirements

Hosting 

Capacity

kW 

Nameplates

Equipment or 

Installation 

Services

Community 

Solar

State of 

Pennsylvania has 

not been 

approved to 

support or has 

authorized 

community solar 

programs or 

installations.
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Frequently 
Asked 
Questions

Technical 

Requirements

Hosting 

Capacity

kW 

Nameplates

Equipment or 

Installation 

Services

Community 

Solar

System 

Reinforcements

Examples of 

reinforcements which 

may be required by 

applicant:

• Transformer/Service 

upgrades.

• Installing protective 

devices.

• Line extensions or 

reconductoring.

• Customer installed 

relays and or SCADA.

NOTE: Applications that 
receive “conditional 
approval” may be 
subject to additional 
reinforcement charges.
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Frequently 
Asked 
Questions

Hosting 

Capacity

kW 

Nameplates

Equipment or 

Installation 

Services

Community 

Solar

System 

Reinforcements

Technical 

Requirements

Visit our website for 

the following 

requirements: 

• Interconnection 

Technical 

Requirements

(Includes Energy 

Storage Policy)

• Smart Inverters

• DER Management 

Pilot Program 

https://www.pplelectric.com/site/More/About-Us/Electric-Rates-and-Rules/Point-of-contact-requirements
https://www.pplelectric.com/site/More/About-Us/Electric-Rates-and-Rules/Point-of-contact-requirements
https://www.pplelectric.com/site/More/About-Us/Electric-Rates-and-Rules/Point-of-contact-requirements
https://www.pplelectric.com/utility/about-us/electric-rates-and-rules/remsi/approved-metering-and-equipment-tables-index/solar-inverters
https://www.pplelectric.com/site/More/For-Construction/DER-Management/DER-Interconnection-Application-Guide
https://www.pplelectric.com/site/More/For-Construction/DER-Management/DER-Interconnection-Application-Guide
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Frequently 
Asked 
Questions

Hosting 

Capacity

kW 

Nameplates

Equipment or 

Installation 

Services

Community 

Solar

System 

Reinforcements

Technical 

Requirements

It is based on the net 

maximum or net 

instantaneous peak 

electric output 

capacity measured in 

AC (volt-amps) of the 

inverter.
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Frequently 
Asked 
Questions

Hosting 

Capacity

kW 

Nameplates

Equipment or 

Installation 

Services

Community 

Solar

System 

Reinforcements

Technical 

Requirements

PPL Electric does not provide 

generation equipment or 

installation services. 

However, PPL Electric 

supplies:  

• Bi-directional metering 

equipment. 

• DER management 

equipment. 

Customer is responsible for 

generation equipment, 

installation and, in certain 

circumstances, providing 

interval data to PPL Electric.
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DER Management Pilot Program

Purpose: 

(1) the costs and benefits to distribution system operation and 
design of monitoring DERs through devices connected to 
inverters as compared to grandfathered systems with no 
visibility. 

(2) the costs and benefits to distribution system operation of 
active management of DERs as compared to the benefits 
available using inverter autonomous grid support functions.

Value Proposition and Anticipated Benefits
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REMSI

PPL Electric has also developed a series of web 
resources through the following links below:

REMSI-and-Announcements

One-Line Display-Standards

DER-Sketch-Tables

https://www.pplelectric.com/utility/about-us/electric-rates-and-rules/remsi
https://www.pplelectric.com/site/More/About-Us/Electric-Rates-and-Rules/Point-of-contact-requirements/Customer-One-line-Display-Standard
https://www.pplelectric.com/utility/about-us/electric-rates-and-rules/remsi/master-sketch-table/distributed-energy-resources-sketch-table


BUSINESS USE © 2024 PPL Electric Utilities48

Additional Resources
Billing-and-Usage

Customer-Owned-Generation

Frequently-Asked-Questions

List-of-Rules-REMSI

Price Sheets

Price-To-Compare-and-Shopping

Rule-28-REMSI

Smart-Inverters-and-DER-Requirements

Tariff-Rule-12

Billing-and-Usage

Customer-Owned-Generation

Frequently-Asked-Questions

List-of-Rules-REMSI

Price Sheets

Price-To-Compare-and-Shopping

Rule-28-REMSI

Smart-Inverters-and-DER-Requirements

Tariff-Rule-12

https://www.pplelectric.com/utility/about-us/electric-rates-and-rules/customer-owned-generation/billing-and-usage-for-renewable-energy-customers
https://www.pplelectric.com/utility/about-us/electric-rates-and-rules/customer-owned-generation
https://www.pplelectric.com/utility/about-us/electric-rates-and-rules/customer-owned-generation/frequently-asked-questions
https://www.pplelectric.com/utility/about-us/electric-rates-and-rules/remsi/list-of-rules
https://pplelectric.com/-/media/PPLElectric/At-Your-Service/Docs/Business-Customers/PPL-EU-Business-Account-Price-Sheet07012024.ashx
https://www.pplelectric.com/utility/about-us/for-generation-suppliers/general-supplier-reference-information/price-to-compare-and-shopping
https://www.pplelectric.com/utility/about-us/electric-rates-and-rules/remsi/list-of-rules/rule-28
https://www.pplelectric.com/utility/about-us/electric-rates-and-rules/remsi/approved-metering-and-equipment-tables-index/solar-inverters
https://www.pplelectric.com/site/-/media/PPLElectric/At-Your-Service/Docs/Current-Electric-Tariff/rule12.ashx
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Thank you for 
attending!
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