PPL Competitive Billing Specifications Rider

Customer Conlacts
EGS

EGS Consolidated Billing
Customer Dispute Handling
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Mote: The owner of the meter will be responsible for
testing the meter and informing the other party of the
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Open Dispute - 56..2
56.141
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Identify and notify EDC
‘interface needs to be
determmined
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Investigate Dispule
56.151 (4) & 56.152
See definition below

l

Cusomer Satisfied?
nformed of position

h 4
Issue Utility Report

56.151 (5)
gives PUC rights
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Notify EGS that the
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