PP&L, Inc. Tariff Electric Pa. P.U.C. No. 1s

RULES AND REGULATIONS

14. Discontinuance of Customers

14.1 Notice of Discontinuance to the Company. An EGS shall provide electronic notice to the
Company in a form specified by the Company of all intended discontinuances of service to Customers in
a manner consistent with applicable PaPUC rules, which apply to all Customer classes.

14.2 Notice to Customers. An EGS shall provide a minimum of thirty (30) days advance notice to
residential customers prior to canceling generation supply service except as set forth below. An EGS may
cancel generation supply service to a residential customer for theft of service, fraud or failure to pay
overdue charges consistent with applicable Pa PUC orders and regulations. With respect to all other
classes of Customers, it will be the EGS's responsibility to provide notice to a Customer of its intention to
discontinue service in accordance with the EGS's contractual obligations with the Customer.

14.3 Effective Date of Discontinuance. Any discontinuance will be effective on a Meter Read Date and
in accordance with the EGS switching rules in this Tariff and the EDC Tariff.
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