PP&L, Inc. Tariff Electric Pa. P.U.C. No. 1s

RULES AND REGULATIONS

13. Withdrawal by EGS from Retail Service

13.1 Notice of Withdrawal to the Company. An EGS shall provide electronic notice to the Company in a
form specified by the Company of withdrawal by the EGS from retail service in a manner consistent with
the PaPUC's rulings in Docket No. M-00960890F.0013, and any subsequent applicable PaPUC rulings.

13.2 Notice to Customers. An EGS shall provide notice to its Customers of withdrawal by the EGS from
retail service in accordance with the PaPUC's rulings in Docket No. M-00960890F.0013 and any
subsequent applicable PaPUC rulings.

13.3 Costs for Noncompliance. An EGS that withdraws from retail service and fails to provide at least
ninety (90) days written notice of said withdrawal shall reimburse the Company for any of the following
costs associated with the withdrawal:

(a) mailings by the Company to the EGS's Customers to inform them of the withdrawal and their options;
(b) non-standard/manual bill calculation and production performed by the Company;

(c) EGS data transfer responsibilities that must be performed by the Company; and

(d) charges or penalties imposed on the Company by PJM or other third parties resulting from EGS non-
performance.
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