Work Assignment & Tracking
Tool(WATT)
Webinar
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Electric Delivery Senior Analyst
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Supplier Portal WATT Functionality

* Why we are migrating from ordinary email to Supplier inquiries via the Supplier
Portal

« Submit Inquiries and view the status of Inquiries submitted to Supplier
Coordination

* Work Assignment Tracking Tool (WATT) User Interface Administration

« Submitting an inquiry will pre-populate the user’s name, email address and
phone number based upon user’s logon

» Selecting a contact category will assist in Supplier Coordination work
assignments and priorities

* You can add a CC and BCC to your inquiry.

* Inquiries about specific bill account numbers. Bill account number validates,
dates are optional and specific bill account comments are also optional

» General Overall Comment section

* Upload documents

* Receive confirmation number

* Inquire on status of all of your company’s inquiries
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Submit Web Inquiry

Supplier Portal ppl

PPL Eloctric Lrulitos

Choose a Supplier: | ADMINISTRATOR [=]
B =156067admin Submit Web Inquiry
Ed jpysher@pplweb.com
Supplier Informatiocn

Q} Log Cut

Hame: E-mail: FPhone:

) ) Submitter Information

Mawvigation

First Hame: Jenn Last Name: Ajinsworth
GENERATION SUPPLIER E-mail: ipwsher@pplweb.com Phone:
> Wisw Bills Inguiry Informaticn
RETAIL SUPPLIER Category |Biling Questions [=]
> Account Mumber Lookup E-mail account{s) of response copy {cc) recipients - each email account separated by a comma

» Account Status Lookup

E-mail account{s) of response blind copy (boc) recipients - each email account separated by a comma
> Reguest Customer Bill
» Reguest Monthly Usage [C] Inguiring about Bill Accounts? (check the box to specify 1 to 10 bill accounts)
> Reguest ICAP and NITS Your Message
» Reguest Account Interval Usage
» Reqguest Meter Interval Usage

» Cwurrent Rates

: Rate Code History .
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Select Inquiry Category
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CC and BCC fields

Supplier Portal

Welcomel Choose a Supplier: | ADMINISTRATOR [=]
M= -165057admin Submit Web Inquiry
EA jpysher@pplweb.com
Supplier Information

Q} Log Cut

Mame: PPL E-mail: ippy=her@pphweb. com Phone: 5107 745040

i i Submitter Information

Mavigation

First Hame: Jenn Last Mame: Adnsworth
GEMERATION SUPPLIER E-mail: ipv=hen@pplweb.com Phone:
» Wiew Bills Inguiry Information
RETAIL SUPPLIER Categery |EDI Questions [=]
»  Account Number Lookup E-mail account{s} of response copy (cc) recipients - each email account separated by a comma

cC
» Account Status Loockup
Response E-mail CC format is inwvalid!

» Request Customer Bil E-mail account{s} of response blind copy [bocc) recipients - each email account separated by a comma

»  Reguest Monthhy Usage BCcc
Response E-mail BCC format is inwvalid!
» Reguest ICAP and NITS
= Inquiring about Bill Accounts? (check the box to specify 1 to 10 kil accounts)
> Reguest Account Interval Usage Your Message

> Reguest Meter Interval Usage =
> Current Rates

» Rate Code History
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Inquiries for specific bill account numbers
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Browse and upload attachments

» Reguest ICAP and MITS Bill Pericd Bill Pericd

nt Mumber Begin nments
» Reguest Account Interval Usage 1 |l]123455?39 |DB—EI1—2&14 IU-B—1B—ZD14 I |[ Clear ]
» Regue=t Meter Interval Usage ‘:—'l I I I |[ Clear ]
> Current Rates 3| I I I |[ Clear ]
» Rate Code History 4| | | | |[ Clear ]
> Standard Offer Pending Enroliments 5| | | | [ ciear |
» Standard Offer Referrals ﬂl I I I |[ Clear ]
» Supplier Contact Information 7| I I I |[ Clear ]
» Dowwnload Eligible Customer List & | I I I |[ Clear ]
» Dowwnload My Current Customer List gl I I I |[ Clear ]
» Submit Web Inguiry 1{'| I I I |[ Eler ]
» Web Inguiry Status Your Message
ADMIMISTRATIVE Genexal message comments W
» Maintain Users
» Manage Access Confirmations
» Maintain Suppliers e
» Site Outages Attschments
To upload attachments, click Browse. .., select the file to be uploaded and then, click Upload Attachment.
» Eventles [ Upload Attachment |
> Access Rules
> Roles Admin
» Standard Offer Participating Suppliers
» Broadcast Message
©2014 PPL Electric Utilities Corporation 7
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You will recelve a confirmation number
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Web Inquiry Status — Search Filter and Sorting

-__-.l.l.-_-__:__

o
i1l

=== s i
i Supplier Portal ppl .

P Dl LA

oot e e B

OE 02073 Web Inguiry Status

Bl = hectbnfirndwe b ooem
W FPL
Froam (B ] Ealarers @ Rumko Il Sorosod Al Sy i &

> Log Cun o7-80.2014 09087014 1

|_Search |

(21T}

Acrousty i
4 -] i CH ‘: . ¥30 ¢
RETAIL SUPPLIER
e A CoeUnt Busmiser L csoin
C i
¥ i
= 1 SH
F WA I
\.‘:.,-.i.'.{::'_—.'
©2014 PPL Electric Utilities Corporation 9 pp <

PPL Electric Utilities



What PPL Supplier Coordination Sees

=al x|
@O' |QJ https://watt.qa.ppltest.com/watt/Workltem/Search M % | i | A | Goog (e 2 ]

File Edit View Favorites Tools Help

5. Favorites | s @ Dept Pages @ |Info Source @ | InfoSource € | ISD Help Center & | PPL Today € | PPLFone @ | PPLWeb €| PPLWebMail € | PPLWebSearch € | Get more Add-ons »

@ Search Results - Windows Internet Explorer

»

55|+ | @ Log On 2 Search Results X - ~ [ Qéa v Page v Safety v Tools v '@"

gwatt

work assignment & tracking tool

Hello, eetz! You a ned in. Sign out

CREBNET Search Results: 1 records matched

Get New Work ltem Id Bill Account Ratepayer Customer Work Item Type Status Assigned To Date Created
728403 PPL Billing Questions New 09/08/2014

My Work

Backlog

Backlog Summary

C5 Letters »

Your Account

+ Change Password
+ Change Secret Question
+ Sian out

Use WATT as: | Agent |Z| # Create Bug + Creste Story  TFS Web Access P =

Dop__ek\ € Local intranet | Protected Mode: Off v ®100% v
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What PPL Supplier Coordination Sees

ﬂ View Workdbem - Mhmw
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B - £¥ logOn &2 View Woddtem X i~ E] - = o = Page~ Satery~ Tooks~ @@=

gwatt

o wrctigremand bk i
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What PPL Supplier Coordination Sees
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When the Work Item is completed by PPL

From: CustomesSeryboedtondveb com [maiito:CustoomerSendoefhpphwe b, com )
Sent: Wednesday, November 27, 2003 2:26 PM

To: 15D, EL Web Sell Sarvice

Subject: -={ PT }=- PPL Electric LRilities: ‘Web Contact Imogulry

FFL Electrss Utilies Accouwn Actnily

Homs My Account AL Your Service Absut iy | Signin pp -

Response to your online inquiry now available

Theank yous Tod comacimg FRL ERcims LHiltees thecasgin  pRdieciri. ooime A fersporss 1) y0ur Calr oy fow
o adable  Shoukd wou nistd ddtonagd Actssiand pbeil thes meguery, plvass oalanences 1o e Resporms 1D
memibes Desloey wihen coninctmg us

Aesponse 10: WESSLLE

IFyou ded mot ke This regquesst and fes] you are recenang s message noermor, please conlaot us st 1-000-
DIAL-PPL [1-800-342-5778 . Cuslonmss Sedss regresentaines ane avaslabds Trom B am a5 pm, Monday -
Frclay

Thank you for usng pplelectno com. Ve apprecisie the oppofiunty 10 Semse you

Manage Your Account Online

Segn i to your ondine profie to manage your PPL Elechne Utlities acoount. ondine

|- Pisacs i nand rsndy T this sumnemarse smnil This moailihene s noe
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Supplier

©2014 PPL Electric Utilities Corporation

Click on email link
The response from Supplier Coordination will be populated

You can respond that we did not answer your question and we will receive a
new WATT work item in our backlog

You can view the status of all of your inquiries
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Next Steps

Open up Submit Web Inquiries on the Supplier Portal
Create new links for anonymous WATT Users

Use new WATT tool to communicate with PPL Electric’'s Supplier Coordination
Team!

Implementation December 31, 2014

©2014 PPL Electric Utilities Corporation 15 ppl &
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Questions?
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